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PROVING YOU MAKE A DIFFERENCE

The Survey Module in Tracking At-A-Glance® (TAAG) is a comprehensive, data
collection and tracking solution. At the onset of a program, surveys are important in
capturing the composition and needs of a particular demographic in order to solicit
funding. Using the data collected, agencies can confidently apply for grants, indicating
the needs of the target population, and outlining their plan to meet these needs. Once
an agency receives funding, all the data collected on survey participants is already
located in TAAG, and users can immediately begin implementing the additional
functions and modules of the software. Tracking At-A-Glance® will track all case
management, services provided, and outcomes achieved for any program.

Surveys are also valuable tools in the evaluation of existing services and programs.
Agencies will often use the data collected from surveys to determine which programs
and services are working and which ones need to be improved, or if additional
services and programs are needed.

The Survey Module features:

e Variety of question types such as radio buttons, checkboxes, selection lists, long
and short textbox answers, date entry, and multi-part questions

e Template grids capturing household information, income data, and programs and
services offered

e Ability to create custom grids to capture various kinds of information for an
individual or an entire household

e Quick and easy addition of survey participants into the system

e Ability to enter data for multiple surveys on a single participant

e Ability to create external surveys to capture data anonymously

This module has been fully integrated into our interface and provides a dynamic report
for each survey based on its content.



